
Welcome to the module discussing evaluating medical conditions or disabilities.
 
While reading the information contained in this module, here are a few of the
items you will want to review:

Learn the proper medical evaluation forms 

Become familiar with how medical conditions can a�ect driving tasks 

Discover your role in determining when a medical form is issued 

Learn when to recommend a special exam 

VTS (Voluntary Temporary Surrender) Procedures 

At the end of this module there will be a short quiz:

You must get 100% correct in order to complete the module

In addition to this module, you may use Knowledge Owl and/or your notes to
assist in �nding the correct answers

Click on the "Start Course" button above to start this course.
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This training contains lessons. Each lesson has its own page. As you move down in each

lesson, a status circle will begin to �ll in the closer you get to the end of that lesson.

Once the bottom of the page is reached, a bar will display at the very bottom of the course

letting you select the Next Lesson, or:
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You can also select the next lesson in the status bar on the left side of the window. You must

complete one lesson before you can move to the next.



To enlarge a photo, click on the picture. To return to the training, click again.
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Information submitted by an individual about his/her medical condition is treated as

con�dential information 

 

Medical information can not be released by anyone, unless the department has written

permission from the individual who is the subject of the report:

Refer the customer to the Medical Review and Fitness Unit (MRF)

BFS never releases information at the counter



Positive identi�cation of the person being reported must be established. Further investigation

by the Medical Review and Fitness Unit (MRF) may be necessary 

 

No action is taken on anonymous reports or reports that only give a license plate number 

 

All driver condition or behavior reports must be referred to the Medical Review and Fitness

Unit (MRF)
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Civil Liability

Physicians (MD/DO) or advanced practice nurse prescribers (APNP) reporting a drivers

condition in good faith are protected from civil liability under Statute 448.08(5) 

 

Refer any inquires to the Medical Review and Fitness Unit (MRF)



MV3141 - Front (Used when Law Enforcement or a  Private Citizen is reporting)



FM3141 - Back (Used when a Medical Professional is reporting)



Customers volunteering information about other licensed drivers should be told that the

information will be available to the driver they are reporting under Wisconsin Open Records

law

This does not include unsolicited reports from physicians and
optometrists 
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Do not volunteer information regarding the pledge of con�dentiality (MV3454) unless the

customer initiates or requests to remain anonymous before identifying the driver

If the person is not willing to provide the information without a pledge of con�dentiality and

the information is not available through other sources, use the pledge form 

 

A pledge of con�dentiality (MV3454) can not be given after an individual has

provided identifying information for the driver being reported



MV3454 - Pledge of Con�dentiality



DMV sta� have the responsibility to determine whether the functional ability of a customer

may interfere with their ability to exercise ordinary and reasonable control in the operation of

a motor vehicle 

 

The responsibility is the same regardless of the classes or endorsements the customer holds 

 

Sta� have 4 sources of information to alert them to a potential medical problem or disability...

The Medical Review and Fitness Unit (MRF) is available to assist in making these

determinations. Click below to view the di�erent sources:

S o u r c e  1
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Source 1: 

Information on the application (MV3001)

Customer may answer "Yes" to a medical condition:

Customer should only answer "Yes" to a medical condition if they have
had an episode of altered consciousness or loss of bodily control in the
last 12 months

If the customer is uncertain how to answer, it may be necessary for
them to describe symptoms, this should be done in as private a manner
as possible

 

S o u r c e  2



Source 2: 

Information given during a conversation with a customer 

 

Customer may indicate in conversation that there is a medical problem

S o u r c e  3



Source 3: 

Information from the customers driving record 

 

The customers record may show:

A medical correspondence entry

A product notation

S o u r c e  4



Source 4: 

Observation 

 

DMV sta� will observe the customer as they walk to the counter, and while serving the

customer to determine if the customer has the functional ability to perform normal tasks

required to exercise ordinary and reasonable control in the safe operation of a motor vehicle

Persons not meeting these standards and whose license is not properly
restricted are required to submit to a Special Exam of their driving
ability, �le a medical report, or both



Click below to view the ability and standards:

L o w e r  B o d y  S t r e n g t h
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Ability - Lower body strength 

Range of motion, mobility and coordination to use foot operated vehicle controls 

 

Standard: 

Person is able to walk to a DMV service center counter unaided physically by another person

or signi�cant support device

There is no loss (full or partial) of a leg or foot

No excessive shaking, tremor, weakness, rigidity or paralysis

U ppe r  B o d y  S t r e n g t h



Ability - Upper body strength 

Range of motion and coordination to use hand operated controls and to turn the head and

body to the left, right or rear to observe other tra�c or pedestrians 

 

Standard: 

Person is able to turn the head and upper body to the left and right, has full use of the arms

and hands. There is no loss (full or partial) of an arm. There is no loss of a hand or �nger

which interferes with proper grasping. No excessive shaking, tremor, weakness, rigidity or

paralysis

S i g h t

Ability - Sight 

The ability to see other tra�c, road conditions, pedestrians, tra�c signs and signals 

 



Standard: 

Person is able to meet applicable vision requirements by passing a DMV vision screening or

presenting evidence of similar testing by a vision specialist

C o g n i t i v e  S ki l l s

Ability - Cognitive Skills 

To think, understand, perceive and remember 

 

Standard: 



Person exhibits cognitive skills. Responds to questions and instructions. No obvious

disorientation

Able to complete application, knowledge test or vision screening

C o n s c i o u s n e s s / B o d i l y  C o n t r o l



Ability - Consciousness/Bodily Control 

The ability to maintain normal consciousness and bodily control

Ability to respond to stimuli 

Standard: 

Person exhibits normal consciousness and bodily control

No self disclosed or obvious incident or segment of time involving
altered consciousness

No loss of body control involving involuntary movements of the body,
muscle spasms or muscle rigidity, loss of tone or movement

No obvious disorientation

Is able to complete an application, knowledge test or vision screening

S t a t e  o f  M i n d



Ability - State of mind 

The ability to maintain a normal social, mental or emotional state of mind 

 

Standard: 

Person does not exhibit an extremely hostile and/or disruptive, aggressive behavior or being

out of control. No obvious disorientation

A d d i t i o n a l  I n fo r m a t i o n

After considering these sources of information, if there is a  good reason to believe a

functional impairment exists that may impair driving, additional questions may be necessary. 



 

The Medical Review and Fitness Unit (MRF) is always available to assist!



Whenever possible, take the customer aside to discuss personal information such as the

status of a medical condition 

 

If it is not possible to talk privately, try to create as private of a setting as possible:

Talk quietly

Explain that you need to ask a few questions about their condition to
assess how it may a�ect driving
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Q u e s t i o n s  t o  A s k

Here are some sample questions you may need to ask your customer:

C o n s c i o u s n e s s

It appears you have a medical or physical condition, is it progressive or

temporary?

It appears you have a medical or physical condition, are you receiving treatment

for it? 

If yes, what treatment:  

Medication 

Counseling

I see you need assistance and/or use a wheelchair/ walker, etc. Do you have a

medical condition that is progressive or is it a permanent disability? Are you

receiving treatment for it? 

MS 

Parkinson's 

Amputations 

Arthritis



If a customer has an episode of altered consciousness or loss of bodily control caused by a

neurological condition within the last 3 months, the driver is not eligible for a license and



should be encouraged to surrender their license 

 

Regardless of whether or not the customer surrenders, issue the medical report and notify

the Medical Review and Fitness Unit (MRF) 

(In Knowledge Owl: Search 235 Summary & Table of Contents, for procedure)



A complete Special Exam will be required if a customer, including an out of state transfer,

does not meet DMV standards for Functional Ability, and their license is not restricted

appropriately for the disability 

 

If you are unsure about whether or not to require tests, consult with your teamlead,

supervisor, co-worker or the Medical Review and Fitness Unit (MRF) 
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Never issue a medical report just to see if a physician will recommend tests. A

doctor visit costs the customer money and time, and it is our responsibility to

determine if the customer needs to be tested

M o r e  I n fo r m a t i o n







A special exam can be generated for customers with a physical/functional impairments as a

result of a Driver Condition Report (MV3141) or a Medical Report (MV3644) questioning the

drivers ability to safely operate a motor vehicle 

 

Note - Temporary physical/functional impairments such as broken limbs do not required a

special exam

S pe c i a l  E x a m  - R e fu s a l





If a customer appears to be a safety risk and refuses to complete a special exam, contact the

Medical Review and Fitness Unit (MRF) to discuss appropriate action

C o n s c i o u s n e s s



If the customer appears to be experiencing obvious symptoms of altered consciousness or

loss of body control, a medical report will be needed in addition to the special exam 



 

Do not conduct a special exam prior to obtaining an approved medical report 

 

If a physician or advanced practice nurse does not recommend a special exam, you should

assess the customer to determine if one is needed

R e s t r i c t i o n s

Place restrictions on customer's license if necessary

They could be the result of a physicians or advance practice nurse
recommendation or a skills test

Restrictions such as steering knob or automatic transmission, are
placed on a license where there is a demonstrated need for these
restrictions

Driver must be given the skills test with the adaptive equipment on
the vehicle

A test using a brake reactor or other methods is not a substitute for a special exam!



No license should be denied in the �eld for a medical reason. Denials must be handled by the

Medical Review and Fitness Unit (MRF), so each customer is advised in writing of the speci�c

reason for denial, and of the opportunity for a board review

Remember, BFS sta� defer licensing
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Customers may choose to Voluntarily Surrender (VTS) the license instead of taking tests or

�ling a medical report

If the highway signs, knowledge or skills test is attempted and failed, the customer may

choose to VTS the license

If the customer does not voluntarily surrender, a cancellation for
unsuccessful exam will be entered
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If the customer chooses to voluntarily surrender, pick of the license and have the customer

complete an MV3851 (Voluntary Temporary Surrender of License) form, and indicate  on the

form the date and time of the surrender

Customer is eligible for a free ID card

 

Customer must complete and sign the MV3581. Only the customer or their Power of Attorney

(POA) or guardian may sign the form

If POA or guardianship is granted to another

Proof of POA/guardian is required

All POA/guardianship must be emailed to and approved by the Medical Review and
Fitness Unit (MRF)

Enter VTS on system using the RLP charge code for medical



Next you will be taking a quiz.  In addition to this module, you may use Knowledge Owl, and/or your

notes to assist you:

 

To open Knowledge Owl, click here: Knowledge Owl

In Knowledge Owl, search: 235 Summary & Table of Contents

 

You must get 100% correct for the module to complete
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Question

01/05

DMV sta� have four sources of information to alert them of customer’s

potential medical or physical problem.   

Select all that apply:

Customers application

Conversation with the customer

Customers driving record

Observing the customer

Knowledge Owl

SR22

Fed Med Card



Question

02/05

What is form MV3644 used for?

General medical

Eye Exams

CDL Physicals



Question

03/05

Means the degree of cognitive, mental or emotional, sensorimotor and sensory

capability in performing activities of daily living, including safely performing

the tasks of driving. May require a re-evaluation of their driving ability, a

medical exam report, or both requirements to assess

Functional Ability

Medical Condition

Altered Consciousness



Question

04/05

Means any physical, mental or emotional condition which a�ects a person's

health for which a person is receiving medical treatment, or for which medical

treatment is usually prescribed.

Functional ability

Medical conditions

Altered consciousness



Question

05/05

Means a state of awareness characterized by loss or distortion of the

impressions made by the senses or inability to respond to the impressions made

by the senses. (Examples: prolonged dizziness, fainting, syncope, seizure,

hallucinations, vertigo or blackout.)

Functional ability

Medical conditions

Altered consciousness
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Questions

Questions?

Check with your Station Trainer, Team Lead or Supervisor.


