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DMV staff has a responsibility to determine whether the functional ability of a customer

may interfere with their ability to exercise ordinary and reasonable control in the

operation of a motor vehicle. The responsibility to evaluate a driver's ability is the same

for all classes of licenses and endorsements.
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1. Review the information on the MV3001 (Driver License Application). The customer

may answer “yes” to a medical condition (question on the “all applicants” side of the

form). 

The customer should only answer “yes” to any of the medical conditions if they

have experienced an episode of altered consciousness or loss of bodily control

during the last 12 months.

CDL applicants:  In addition to responding to the medical condition questions,



the customer should answer all the specific questions for CDL. Refer to CDL

Requirements for details.

School and Passenger bus applicants (S and P Endorsements):  Refer to "S" and

"P" Endorsement - Requirements & Eligibility for details

If a customer is uncertain on how to answer, it may be necessary for the

customer to describe symptoms that he/she experienced. This should be done

in as private a manner as possible.

2. Listen to what the customer is saying. The customer may indicate in conversation

that he/she has a medical problem.

3. Observe the customer to determine if there are concerns about the customer's

condition and ability to operate a vehicle.  BFS processors will make the following

observations to determine if a person has the functional ability to perform normal

tasks required to exercise ordinary and reasonable control in the safe operation of a

motor vehicle. A person not meeting these standards and whose license is not

properly restricted may be required to file a medical report, submit to a Special

Exam of their driving ability (knowledge, highway signs and skills tests) or do both. 

Contact MRF if assistance is needed.

The functional abilities which need to be observed, and the functional standards

which need to be applied are as follows:

Ability:  Lower body strength, range of motion, mobility and coordination to use foot

operated vehicle controls.

Standard:  Person is able to walk to a DMV service counter unaided physically

by another person or significant support device (i.e., walker, wheel chair or

artificial limb). There is no loss (full or partial) of a leg or foot. No excessive

shaking, tremor, weakness, rigidity or paralysis.

NOTES:

If a customer used a wheelchair, cane or walker, do NOT ask them to



walk without the device.  Doing this could pose a safety issue.

If a customer has a temporary physical impairment (like a broken ankle),

do not issue a medical report form.

Ability:  Use of breathing apparatus (oxygen) or any issues breathing normally.

Standard: Oxygen use is something that requires a medical report to

determine what the condition is, whether it’s progressive and whether the

driver needs ‘continuous oxygen’; labored breathing may indicate an

underlying progressive condition that could affect a driver’s ability to drive

safely.  BFS staff will need to question the customer and decide whether to

issue a medical report.

Ability: Upper body strength, range of motion, mobility and coordination to use

hand-operated vehicle controls and to turn the head and body to the left, right and

rear to observe other traffic and pedestrians.

Standard:  Person can turn the head and upper body to the left and right, and

has full use of the arms and hands. There is no loss (full or partial) of an arm.

There is no loss of a hand or finger which interferes with proper grasping. No

excessive shaking, tremor, weakness, rigidity or paralysis.

Ability:  To see other traffic, road conditions, pedestrians, traffic signs and signals.

Standard:  Person can meet applicable vision requirements by passing a DMV

vision screening or presenting evidence of similar testing by a vision specialist.

Ability:  Cognitive skills (i.e., to think, understand, perceive and remember).

Standard:  Person exhibits cognitive skills. Responds to questions and

instructions (i.e., is able to complete an application, knowledge test or vision

screening). No obvious disorientation.

Ability:  To maintain normal consciousness and bodily control (i.e., ability to respond

to stimuli).



Standard:  Person exhibits normal consciousness and bodily control (i.e., no

self-disclosed or obvious incident or segment of time involving altered

consciousness. No loss of body control involving involuntary movements of

the body characterized by muscle spasms or muscle rigidity, or loss of muscle

tone or muscle movement). No obvious disorientation (i.e., responds to

questions and instructions. Is able to complete an application, knowledge test

or vision screening).

Ability:  To maintain a normal social, mental or emotional state of mind.

Standard:  Person does not exhibit an extremely hostile and/or disruptive,

aggressive behavior or being out of control. No obvious disorientation.

After making these observations, if there is good reason to believe a functional

impairment exists that may impair driving, additional questions may be necessary. 

The “Guidelines for Determining need for Medical Evaluation” section below will

step you through this process.

4. If there are concerns about the customer’s driving ability, look at the customer's

driving record. The customer’s driving record may have an MC (medical

correspondence entry) or a Product Notation on it that will give insight into whether

the customer has had some interaction with the DMV Medical Review & Fitness

(MRF) unit.

Guidelines for Determining need for Medical Evaluation

Establish privacy to discuss personal information with the customer.

If possible, take the customer aside to discuss personal information such as

information about the status of a medical condition.

If it is not possible to talk to customers privately, try to create as private a

setting as possible. Talk quietly. Explain that you need to ask a few questions

about their condition to assess how it may affect their driving.

Possible questions to ask the customer:

It appears you have a medical or physical condition, is it progressive or



temporary?

It appears you have a medical or physical condition, are you receiving

treatment for it?  If yes, explain to me what kind of treatment (i.e., medication,

counseling)? 

I see you need assistance and/or use a wheelchair, walker, etc. Do you have a

medical condition that is progressive (multiple sclerosis/MS, Parkinson’s

disease, etc.) or is it a permanent disability (i.e., amputations, arthritis, etc.)? 

Are you receiving any treatment for it?

You indicated you had an episode of altered consciousness or loss of body

control. What was the date of the last episode? Was it a single episode? What

caused the episode? Was it due to a head or brain injury (playing football, fell

and hit your head, motor vehicle accident) or due to a medical condition

(stroke, epilepsy, etc.)? Did your physician indicate that no treatment is

needed?

Note:  If the driver had an episode of altered consciousness or loss of bodily

control caused by a neurological condition within the past 3 months, the driver

is not eligible for a license and should be encouraged to surrender it. 

Regardless of whether or not the driver surrenders, issue the medical report

and notify MRF as described in the next section below.

Issuing a Medical Examination Report form ( MV3644)

When requiring a medical report due to the answers on the application form:

If the customer indicates “yes” to any of the medical conditions listed on the application, a

medical report may be required.  If the application form (MV3001), question 9 is marked,

each of the questions corresponds to the section of the medical form that needs to be

completed by a physician.





Generally, if a person experienced an episode of altered consciousness or loss of

body control more than 12 months ago, a medical report is not needed. Contact

MRF if there are concerns based on current observations.

The use of prescription medication or hospitalization alone is not cause for issuing a

medical report or requiring a Special Exam.

When customer marks yes to loss of consciousness or muscle control AND to a

traumatic brain or head injury, clarify the severity of the incident with additional

questions.  The incident of a sports-related concussion alone may not warrant

issuance of a medical report or require a Special Exam.  Contact MRF for guidance in

these cases.

Check the driving record.

When a Medical Correspondence Entry (MC) or Product Notation is on

the record, contact MRF to determine if a new report is necessary.

If there is no MC or Product Notation on the record, you can issue the

appropriate medical report for an “episode” of altered consciousness or

loss of bodily control, which occurred in the past year.

Inform customer that to avoid delay, the medical information must be current and

the form must be completed in full by their physician, physician assistant or APNP

and be based on an exam not over 90 days old. Advise customer to return with the

completed medical form within 30 days (unless instructed otherwise by MRF). 

Always e-mail supporting (source) document(s) (i.e., observations, copy of

application with yes checked, a copy of the front page of the report issued,

etc.) so that MRF has a clear understanding about the reasons the medical

report was issued to the customer.

Based on observation, if it is felt that all tests should be required in addition to getting a

medical report, do not issue a notice to appear at this time.  When the email is sent to

MRF indicating the medical was issued, add observations and opinions in the

“Observations/reason for referral” section of the email template. The driver first

needs to be cleared by the healthcare provider to assure that they are medically

safe to operate a vehicle.  MRF will keep the remarks on file and, provided the



customer is  medically cleared, will alert the driver that tests are required to ensure

that they are functionally able to safely operate a motor vehicle.  See also

Determining Special Exams section below.

When requiring a medical report due to the answers on the MV3030B:

If there are any “yes” answers given on the MV3030B (Physical Examination Report for S

or P Endorsement form), the processor will be prompted to contact MRF when the yes

answers are entered into the system.  Once the report has been entered into the system

and scanned, email MRF and ask them to approve the form.  MRF will review the form and

respond to the processor.  The review will either result in an approval, a denial or a

request for the Medical Report form (MV3644) to be completed. MRF staff will instruct

BFS specifically what is to be marked on the form.  The driver will be given 30 days to have

a healthcare provider complete the form. Failure to do so will result in cancellation of the

S and/or P endorsement(s).

Medical Examination Report (MV3644) form details

For all classes and endorsements, including S and P, when a medical problem is indicated

on the application or MV3030B, issue the MV3644 with the appropriate sections checked

(see example below). Forms used in evaluating vision are discussed in Vision Reports-

Issuing and Reviewing.

A sample of the front page of the medical exam report/MV3644 is pictured below. 

Highlighted items are required when you are filling out the form.



How to complete the form

1. Fill in the customer’s info: name, license number, date of birth, address, phone

number, as well as the date the report was issued, examiner badge no. and license

type.

2. Check the appropriate type of medical that the customer needs to provide

(described in more detail below) and always include a “reason for referral”

description so that the customer and the healthcare provider are clear on what

concerns need to be addressed in the report.

Type of medical report.  There are 7 selections under the “Health Care

Professional” heading.  Each one is described below.

Driver Condition or Behavior Report: This type is only used by MRF

based on information they receive from healthcare providers, law

enforcement and citizens. BFS workers will not use this.

General Medical: If the condition isn’t something that is not specific to



one of the other areas on this report, uses this selection. 

Examples: cognitive/memory issues, stroke, fainting spell, physical

concerns unrelated to a known medical condition (shakiness,

concerning lack of mobility, etc.) as well as many other conditions

as indicated on the application form (MV) or based on your

conversation with the driver.   

Mental/Emotional: Check this box when an episode is caused by a

mental or emotional condition, or if a possible behavioral problem is

observed.

Examples: Bi-polar Disorder, schizophrenia, extreme hostility, lack

of control (i.e., crying or anger), etc.

Neurological: Check this box when episode is caused by a neurological

condition.

Examples: Seizure disorder, epilepsy, narcolepsy, alcohol

withdrawal seizure, etc.

Endocrine:  Check this box when condition is endocrine-related.

Examples:  Diabetes, kidney disease (“Nephrology” is a specialty

dealing with kidney conditions/diseases.), dialysis, renal failure,

etc.

Cardiovascular:  Check this box when there are any concerning

heart/cardiovascular conditions.

Examples: Coronary Artery Disease, Chronic Heart Failure, Heart

Attack, Recent surgeries (like angioplasty, by-pass, getting an

AICD/automatic implantable cardio-defibrillator or pacemaker),

etc.

Pulmonary:  Check this box when there are any concerning pulmonary

(lung) condition.

Examples: Oxygen use, COPD (chronic obstructive pulmonary

disease), emphysema, etc.

When someone comes into a DMV Customer Service Center



with oxygen, if the license is not already marked for

“continuous oxygen supply”, issue the MV3644.  The goal in

doing this is 1) to see if the customer has a progressive

pulmonary condition and 2) to see if the customer is required

to use continuous oxygen. The “continuous oxygen supply”

restriction can only be added or removed by the

recommendation of a healthcare provider, so this restriction

will come via a medical exam form (MV3644) which MRF will

review.  When the medical report comes in, MRF will review

the report and let the customer know if special exams are

required. 

Even if the MRF review does not lead to testing, a

Special Exam of driving ability can be conducted if the

customer appears to show obvious signs of breathing

difficulty or awkwardness in using oxygen equipment.

This is a determination made by the BFS staff based on

observation and judgment.

Notes:

No matter what type of medical is selected, the healthcare

provider is always required to fill out section A (general physical &

cognitive information) and section G (licensing

recommendations).  This is basic information required for all

drivers who are asked to get the DMV medical information.

If you have any questions about what to select when you are filling

out the medical report form, contact MRF for assistance.

Examples of acceptable reasons for referral include:  Shakiness,

difficulty responding to questions or completing application, fainting

spell last month reported, oxygen use, etc.  There are many reasons we

would request medical information. Either you or MRF will craft these

lines.  It is NOT acceptable to write things that a healthcare provider will

not understand, like “per checkbox on 3001”. 



How requiring a Medical Examination Report form affects
issuance

Issuing a medical report will cause a follow up and/or product notation(s) to be added to a

driver’s record.  These notations can be seen in Inquiry. Issuing a medical report may also

affect issuance.  Here are the circumstances and the impact.

If the customer’s driver license is valid, issue the report and email the

information and copy of 1st page of the report to MRF.  

If the customer is coming to get a duplicate, issue the product except if the

driver reports a loss of consciousness incident within that last 90 days

(do not issue a product in this instance).  Tell the customer that they will

need to return the completed medical report within 30 days to avoid

license cancellation – the MRF fax number, email address (the form can

be scanned and emailed) and mailing address are printed on the 1st page

of the report form.  (When BFS emails the ‘Customer Not Waiting’ email

and the 1st page of the report to MRF, the MRF employee adds a 30-day

Internal Review follow-up deadline to the customer’s record.)

If the customer does not comply, MRF will cancel the license.

If the driver returns the medical form and any special exams or

restrictions are needed, MRF will send a letter to tell the customer

what is required.

If the driver is coming to renew, do not issue.   A 60-day driving license

extension for Class D licenses may be issued (if the driver’s expiration

date is within 30 days) when medical reports are required except:

When the result of a vision screening by the BFS staff gives an

acuity reading of 20/70 – 20/100.  Issue an MV3030V, but do not

give an extension.

Note: when we receive a vision report (MV3030V) and the acuity is

20/70 – 20/100, the MRF unit will determine whether the driver

needs to test or not.  If testing is required, do NOT issue a 60-day

extension.   See Vision Standards – Class D & M for more details.



When neurological section is needed and it is 3 months or less

since the most recent episode or seizure.

NOTES:

1. Extensions cannot be given To CDL drivers.

2. If you are issuing a medical report (in all cases) or vision report (in all

cases, except when you are issuing a Vision Report in order for the driver

to renew within the next 30 days) to the driver, remember to email MRF

to inform them of the requirement and include a copy of the front page

of the form you are issuing.

3. Hold application a maximum of 60 days in “med hold” file when medical

reports are issued. If no contact, send application to MRF after 60 days.

Make sure the medical condition or reason for referral (i.e., vision,

general, stroke, appeared confused) is notated on the application.

4. If the customer appears to be a safety risk and refuses to complete a

medical report form, contact MRF to discuss appropriate action.

If the customer’s driver license is revoked, suspended, or expired, issue the

report and email the information and copy of 1st page of the report to MRF. 

The appropriate Product Notation(s) will be added to the driver record to

prevent the driver from getting a valid license until the medical requirement is

met.

If expired less than 6 months and the vision screening is 20/50-20/60,

you can issue a 60-day extension for the Class D only to allow the driver

to get a MV3030V completed. See Vision Standards – Class D & M for

complete information on how to process a customer under these

circumstances.

If the customer’s driver license is canceled, surrendered, or denied, check the

close requirements. 

If there is a medical close requirement in place, you will need to see if

that requirement covers your concern.



If it does, issue the report and email the information and copy of

1st page of the report to MRF. 

If it doesn’t, include both the issue listed on the close requirement

and the issue you want reviewed when you fill out the form.  Issue

the report and email the information and copy of 1st page of the

report to MRF.  MRF will make sure the additional close

requirement(s) get added to the withdrawal.

If there is a “Withdrawal Case Pending” listed in the Product Notations

(an OPEN WITHDRAWAL or OPEN DENIAL), you may need to

investigate the close requirements to assist the customer.

If the customer has no Wisconsin driver license, issue the report and email the

information and copy of 1st page of the report to MRF. In addition, be sure to

provide the customer’s full name, date of birth, and address, etc., so a NON (record)

can be created by MRF.  Once created, MRF staff will add a Product Notation

indicating a need for the appropriate type of medical report, so that the driver

will be cleared medically before they are allowed to license in this state.

If you cannot determine the appropriate medical report to issue, call MRF for

assistance.

Determining Special Exams

Special Exams are exams that are given for drivers with medical and/or functional issues. 

When MRF requires special exams, you will see a Product Notation on the record

indicating the need for a “special” – the note will either say “Physician-All Tests”, “MRF-All

Tests” or “Road Test Required”. Flagging them in this way, alerts the DMV staff to the

situation and also means that the driver must be scheduled for the road test through the

DMV Customer Service Station (not Central Office).  The skills test done for a “Special

Exam” is allotted a little more time than a normal skills exam for drivers who are getting a

regular driver license for the first time or after an 8-year absence of licensure.

Special Exams can result from any of the following circumstances:

If Medical Review & Fitness (MRF) reviews a Medical Examination Report



(MV3644), a Driver Condition of Behavior Report (MV3141) and/or a Vision

Examination Report (MV3030V) and determines that a Special Exam needs to take

place. 

This can happen in a number of ways, but ultimately, MRF is responsible for

reviewing medical reports and determining if Special Exams are needed in the

following cases:

If a driver brings a medical report to the station, email it to MRF for

review (indicating that the customer is WAITING) and MRF processes

those as ‘top priority’ reviews.  MRF emails a response back to you when

they are done with the review and tell you exactly what needs to be

done.  Typically, they will tell you if they are putting the customer on a

follow-up (this means that they will send a letter and another medical

form at specific date in the future—and they will tell you when the next

follow up will be), if the customer needs to do Special Exams (see:

Special Examinations for more details), and whether there are any

restrictions being added, changed or removed.

If a driver brings in a report, but does not want to wait for the results,

they may already be on a follow up with MRF and they are just dropping

off their follow up report.  Email it to MRF – Not Waiting. MRF adds the

report to their work queue and will review it after they have reviewed

reports received ahead of the one you are sending.

If MRF does a review of any report (medical, behavior or vision) that gets

mailed, emailed or faxed from any source and determines that Special

Exams need to be done, they send a letter to the driver to tell them this. 

When the customer comes in to the DMV Customer Service Center, the

driver may or may not bring a copy of their letter, but you will see a

Product Notation in Inquiry to tell you what kind of special exam it is. 

(see: Special Examinations for more details)

BFS is responsible for determining Special Exams in the following cases:

A complete Special Exam will be required if a customer (includes out of state



transfers) does not meet DMV’s Standards for Determination of Customer’s

Functional Ability and their driver license is not restricted appropriately for

the disability.  Note:  When uncertain about whether or not to require tests,

consult a co-worker, team leader or supervisor for additional perspective. 

MRF is also available by phone for assistance.  Never issue a medical report

just to see if a physician will recommend tests.

If the customer appears to be experiencing obvious symptoms of altered

consciousness or loss of body control, a medical report will be needed in

addition to the Special Exam. Note:  DO NOT conduct a Special Exam prior to

obtaining an approved medical report when obvious symptoms of a

progressive condition, altered consciousness or loss of body control are

present.

Even if MRF does NOT require testing, you should assess customer to

determine if one is needed. The first section in this article gives you guidance

on assessing the situation to determine whether to do Special Exams.

A test using a brake reactor (a devise BFS can use to test a customer’s reaction

time) or other methods may not substitute for a Special Exam skills test.

If the customer appears to be a safety risk and refuses to complete a Special

Exam, contact MRF to discuss appropriate action.

Restrictions – when do I add them; when do I remove
them

If a restriction is added by a healthcare provider as reported on a medical report,

MRF will require another medical report to remove the restriction.

If a restriction is added by a vision care provider as reported on a vision report, MRF

will require another vision report to remove the restriction.

Notes:

MRF marks the record with the restrictions prior to testing, if the driver is

getting restrictions added.  IF the driver passes the skills test, BFS employee

will need to reissue the license so that the driver is carrying a license with the



proper restrictions.

MRF marks a ‘Testing Note’ on the product notations to tell BFS when there is

a radius restriction pending (being added or changed).  This is done so that the

BFS scheduler/examiner can clearly see the mileage allotted for the radius

restriction.  

If the restriction is added due to a Special Exam (skills exam), in general, the driver

will have to take another exam to have the restriction removed.

When a driver has tested due to some type of vehicle modification, such as steering

knob, automatic transmission, hand controls, etc., provided the skills test was

successful in a vehicle with the adaptive equipment, reissue the license with the

appropriate restriction(s). 


