Maintenance Program Management (MPM) —
Change Default Apps in order to open Job Aids

If you are receiving an error when trying to open an MPM Job Aid, then complete the steps
outlined below.
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1. Go to Start Menu and Select
Settings.
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2. Click on Apps.

3.  Click on Default Apps.

Scroll to the bottom of the Screen
and click on “Set default by apps”

4.  On the Set defaults by app screen,
Select Adobe Acrobat Reader DC
and Click Manage
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To choose the default apps that
open your files, linl
to Default app settings.

Open Default app settings
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5.

For the list of File Types, validate
that the .pdf file type is set to Adobe

Acrobat Reader DC
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fdf

B Adabe Acrobat Reader DC
Adobe Acrobat Forms Document

MNext to the .pdf file typa Click on the "Choose a default”
and choose Adobe Acrobat Reader DC.

@ This will allow the user to open the Job Aids in MPM.
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